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Blue	  Mountains	  Retirement	  Village	  (BMRV)	  

ELDER	  ABUSE	  IN	  RETIREMENT	  VILLAGES:	  
IDENTIFICATION	  AND	  PREVENTION	  STRATEGY	  

What is Elder Abuse? 

The World Health Organisation’s (WHO) definition of the abuse of older people: 

Elder abuse can take various forms such as physical, psychological or emotional, sexual and financial 
abuse.  It can also be the result of intentional or unintentional neglect. In this context, abuse is generally 
perpetrated by a relative of the older person where the trust relationship involves dependency and proximity 
to the older person such as an adult child or spouse.  Supporting and educating the older person, no matter 
what their choices are in relation to their situation is paramount. Providing information about available 
support and options can support the older person in their decision-making and in making referrals. 

What Elder Abuse is Not 

Age discrimination, or an estranged relationship with a relative are not examples of elder abuse. 

Elder abuse is also not a crime committed by a stranger. It does not involve self-neglect or self-mistreatment 
– rather, the abuse happens at the hands of a trusted person.

Our Policy 

Blue Mountains Retirement Village is committed to ensuring safeguards are in place to prevent elder abuse 
and protect staff who report actual or suspected elder abuse. Thus all Blue Mountains Retirement Village 
employees are obligated to the prevention of elder abuse, identifying actual or suspected elder abuse and 
take appropriate actions to manage elder abuse. 

“A single or repeated act, or lack of appropriate action, occurring 
within any relationship where there is an expectation of trust which 
causes harm or distress to an older person”. 
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What are the Types of Elder Abuse? 

Source:	  NSW	  elderabuse	  helpline	  &	  resource	  unit,	  NSW	  Elder	  Abuse	  Toolkit,	  2016	  
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What are the Signs of Elder Abuse? 

Source:	  NSW	  elderabuse	  helpline	  &	  resource	  unit,	  NSW	  Elder	  Abuse	  Toolkit,	  2016	  
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A Case Scenario in a Retirement Village 

A husband has no understanding about his wife who lives in the village and who is living with dementia.   He 
has been advised many times both verbally and in writing. 

The husband yells at the wife to stop being so stupid (emotional/psychological abuse) and expects the wife 
to provide daily living requirements such as meals, laundry, cleaning, shopping etc.  – the lifelong 
expectation of the husband.  The husband becomes increasingly embarrassed about his wife’s “behaviour” 
and isolates her, restricting enjoyment of friends and family (psychological abuse).  The husband starts 
smacking her to force her to walk and behave in a particular way (physical abuse).   

What Can the Management and Staff Do In An Emergency? 

1. Call 000 without delay, and depending on the circumstances:

• Contact other emergency services and arrange medical treatment.
• Arrange emergency accommodation.
• Determine capacity of an older person and make an urgent Guardianship application.
• Other support sensitive to culture, sexual identity and religious beliefs.

2. What if I am unsure about whether it is an emergency?

• An emergency is when there is an immediate threat or risk of physical harm or serious damage
to property.  Workers should review their own policies about emergency situations.

• The threat or risk may be suspected or actual. If you are unsure, it is safest to
• treat it as an emergency.

3. What can the police do?

The NSW Police respond to emergencies and have powers under NSW Crimes acts.  Some forms of
elder abuse are crimes.

• Conduct a welfare check.
• Investigate a report that is made which may lead to criminal charges.
• Under some circumstances, gain access and entry to premises.
• Apply on the person’s behalf for an Apprehended Domestic or Personal Violence.
• Order which can include an Exclusion Order.
• Ring an ambulance or mental health team and make referrals.

4. What if the older person does not want help?

Older people should be involved in making decisions about their life as much as possible, including in
an emergency. However, if a worker decides a person is in imminent danger, they must act, even if
this goes against the person’s wishes. This relates to ‘duty of care’ to avoid further harm.

Source:	  NSW	  elderabuse	  helpline	  &	  resource	  unit,	  NSW	  Elder	  Abuse	  Toolkit,	  2016	  
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5–steps to identify and respond to elder abuse 

Source:	  NSW	  elderabuse	  helpline	  &	  resource	  unit,	  NSW	  Elder	  Abuse	  Toolkit,	  2016	  
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Effective questions 

Source:	  NSW	  elderabuse	  helpline	  &	  resource	  unit,	  NSW	  Elder	  Abuse	  Toolkit,	  2016	  

Emergency Contacts 

Policy	  Ambulance	   000	  
Seniors	  Rights	  
Service	   1800	  424	  079	  

Policy	  Ambulance	  	  
(call	  from	  mobile	  phones)	   112	  

Police	  LAC	  /Domestic	  
Violence	  Liaison	   9199	  9999	  

Elder	  Abuse	  Helpline	  &	  
Resource	  Unit	   1800	  628	  221	   Local	  GP	   9199	  9999	  

NSW	  Rape	  Crisis	   1800	  424	  017	   Legal	  Aid	   9199	  9999	  

Domestic	  Violence	  Line	   1800	  656	  463	   Social	  Work	   9199	  9999	  




